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L Lacelle 


From: 
kdettwiller Ikatie,dettwiller@ferno.comj 


Sent: 
March 10, 2008 3:09 PM 


To: 
'l lacelle' 


Subject: 
RE: Ferno NC 


Hello Linda, 


Would you please make sure that.RMA #800557 i)marked clearly on the 
outside of the carton of this Modei1u~replacement 
unit is being shipped 
to you today. 


Will the unit be ready for pick-up beginning tomorrow (Tuesday)? 


Thanks, 
Katie D. 


-.- ••Original Message----- 
From: l Lacelle [mailto:llacelle@dartaero.com] 
sent: Friday, March 07, 2008 3:05 PM 
To: katie.dettwiller@ferno.com 
Cc: cawilliams@ferno.com; jmurdoch@dartaero.com 
Subject: 
RE: Ferno NC 


Serial number is 08-071743. 
This arrived al our facility like this, and only one side is cut oul 


Thx 
Linda 


From: kdettwiller [mailto:katie.dettwiller@ferno.com] 
sent: March 7, 2008 3:23 PM 
To: Ilacelle@dartaero.com 
Cc: cawilliams@ferno.com; jmurdoch@dartaero.com 
Subject: 
FW: Ferno NC 


Hi Linda, 


Could you please provide the serial number off the stretcher 
that has the 
notch cut out of the hinge sleeve? 
I sent the pictures you provided to one 
of the engineers at the factory 
to look at. 
I asked him if any changes had 
been made to the hinge sleeve recently to include the cut-out. 
There have 
been no changes to the sleeve since March 2001. He also noted that the 
notch had to have been cut out after 
the unit left the factory. 
If you will 


10103/2008 


.-------------~----_._--_.- -------------------- 
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notice in picture 0001 you can see the saw marks and the silver of the 
tubing. 
The hinge sleeves are red anodized and if the notch had been cut 
out at the factory 
then the edges would have been buffed and the color of 
the tubing in the notch would be red. 
I've attached 
a drawing of the hinge 
sleeve and you can see that it does not call for any cut-outs. 
We pulled 
the stretchers 
we have in stock as well as replacement 
hinge sleeves and 
none of them have notches cut out. 
Also, was the notch only cut out on the 
one hinge sleeve or both? 


Please advise the serial number and then we can see how we can proceed 
from there. 


Thank you and best regards, 


Katie Dettwiller 
Ferno Aviation,Inc. 
735B Branch Drive 
Alpharetta, 
GA 30004 
Telephone: 
(770) 521-1005 
Fax: (770) 521-0910 
E-mail: katie.dettwiller@ferno.com 


From: 
L Lacelle [mailto:llacelle@dartaero.com] 
sent: 
Thursday, 
March 06, 2008 2:24 PM 
To: 
Katie (ferna) 
(Katie (ferna»; 
Carol Williams 
Subject: 
FW: Ferno NC 
Importance: 
High 


Please 
see attached 
pictures of one of the stretcher 
kits we received 
in our last order. Please 
advise how 
you would like to proceed 


From: Jason Murdoch [mailto:jrnurdoch@dartaero.com) 
sent: 
March 6, 2008 
12:52 
PM 
To: 
'L Lacelle' 
Cc: 'Dale Trepanier' 
Subject: 
Ferno NC 


Good day L, 
Here are some photos of the Streicher 
that we received 
from P/O 5344. 
I don't see a problem 
with the 
function aftha 
locking sleeve, 
but, from a cosmetic view, I find this un-acceptable 
to sell. Any chance that 
we can return this to Ferno, 10 have a new locking color put on? 


, 
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